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It’s no-holds-barred when it comes to protecting the residents and staff at Methodist 

Homes Retirement Villages  

 

Methodist Homes has once again reacted responsibly, swiftly and decisively with the implementation of a 

number of additional Covid-19 safety protocols at its fifteen retirement villages to protect the health of over 

2000 residents and 800 staff members. This follows the announcement on 27 June 2021 by President Cyril 

Ramaphosa of stricter regulations in an attempt to flatten the country’s infection curve and save lives.  

 

“Residents’ family can rest assured in our steadfast commitment to protecting the wellbeing of their loved 

ones who are in our professional care,” says Methodist Homes CEO, Carl Queiros. “This is their home so 

this is where our residents must feel safe and protected at all times.” 

 

The elderly fall into the high risk category and Methodist Homes, as a responsible organisation, has 

enforced extremely strict safety measures since the pandemic hit the country in March last year. In fact, 

Methodist Homes’ residents at all fifteen villages had received the first vaccination before the third wave 

took hold. “We are most pleased to be able to report statistics showing that our swift action in administering 

the vaccinations has helped to contain the spread in our villages,” continues Carl. “We are also seeing 

fewer cases and less severe symptoms compared to the first and second wave. We do have some positive 

cases at a few of our villages and these individuals are being monitored in isolation.” 

 

Covid measures such as a no-mask-no-entry policy have become a daily routine at the villages and even 

during the less stringent lockdown levels, Methodist Homes has continued to maintain strict policies with 

only very slight easing here and there. Under lower levels of lockdown, independent living residents were 

allowed to leave the villages as well as receive visitors but only whilst complying with all necessary health 

and safety policies that include reporting at security, sanitising, wearing of masks and social distancing. 

“However, visits to residents in our nine Care Centres have been strictly managed at all times throughout 

the pandemic,” notes Carl. 
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In line with the latest adjusted level 4 lockdown regulations, Methodist Homes has put several additional 

safety measures in place. With immediate effect, no visitors are allowed at any of the fifteen villages, all 

independent homes as well as all dining rooms have been closed and any gatherings for church services, 

group activities, etc. are not permitted. Residents may walk or exercise in the garden individually and 

masked. One-on-one visits between residents are allowed under the proviso that they take place in the 

garden and all safety protocols are observed.  

 

Residents will no longer be transported to the shops and are encouraged to shop online. All deliveries / 

parcels will first be sanitised at security before being delivered to the residents. Non-essential services 

such as hairdressers are no longer allowed to operate in any of the villages. Only urgent maintenance may 

be attended to inside residential areas by relevant staff adhering to all Covid protocols. 

 

Discussing safety measures concerning staff, Carl points out that as the primary care givers, they are 

simply not able to work from home. “We have granted permission for staff to sleep on the premises should 

they choose to do so. In addition to complying with all safety protocols, staff are required to shower upon 

arrival at the villages and to change into their uniforms which must also be washed on site. The soles of 

their shoes are sanitised before entering the premises.” 

 

With 50 years of experience in providing a comfortable, safe and secure home for retirees, Methodist 

Homes is fully aware of the fact that the mental health of their residents is just as important as their 

physical well-being. “We are therefore mindful of the immeasurable value of regular communication 

between our residents and their loved ones. Subsequently we are encouraging our residents to 

communicate with their families on line with assistance from staff if required.” 

 

In closing Carl says, “Taking into consideration the rapid spread of the Coronavirus and its new variants, 

Methodist Homes pledges a no-holds-barred attitude towards keeping everyone at our retirement homes 

safe. All new measures as well as existing ongoing protocols have been clearly communicated to 

residents, families and staff and I am so encouraged by the way that everyone understands the situation 

and has embraced these stricter measures. We pledge our continued commitment to providing 

uninterrupted, top quality, professional care to all our residents during these trying and uncertain times.  

May you all stay safe.”                                                                          

 

/press release ends/ 
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About Methodist Homes 
Since 1970, Methodist Homes for the Aged has professionally managed twelve villages in Gauteng and 
three in the North West Province, providing comfortable and secure accommodation to some 2000 elderly 
in a safe and secure environment. In addition to the 9 Care Centres offering mid, frail and Alzheimer’s care, 
the organisation also offers a wide selection of retirement accommodation options that range from life 
rights and rental units to full board and lodging. 
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