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Our Vision
To be a successful care-based organisation that provides the elderly with 

a diverse range of accommodation options, services and opportunities. 

Our Mission
To offer the elderly professional, secure accommodation and services within 

a caring environment.

Our values
n Commitment to caring for the aged through efficient and exceptional 

service which earns approval from residents. 

n To treat all of our residents, their families, members of the public and our 

colleagues with dignity, sincerity, respect, transparency and compassion.

n To implement a participative style of management which sees employees 

individually and collectively work responsibly, unselfishly and with 

integrity to accomplish the mission of Methodist Homes for the Aged. 
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“In order to provide an element of continuity in the 

leadership and direction of the Group's operations, 

the Board again requested me to take on the role of 

Acting Chief Executive....”

The introductory paragraph of my Chairman's 

review last  year  made reference to  the 

appointment, after a ten month recruitment and 

selection process, of a new Chief Executive Officer 

for the Group with effect from 1 April 2019. It is my 

sad duty to report that after only eight months in 

office, the Board and the incumbent entered into a 

Mutual Separation Agreement to sever the 

employment relationship. In order to provide an 

element of continuity in the leadership and 

direction of the Group's operations, the Board 

again requested me to take on the role of Acting 

Chief Executive in addition to my role as Chairman 

of the Board – a function which has continued 

beyond the current financial year end. The Board's 

Selection Committee has met with a number of 

prospective candidates and is confident of making 

an appointment in the near future.

Macro-economic environment

The 2020 financial year closed with the 

announcement of national lock-down regulations 

in response to the Covid-19 pandemic. Because the 

Group's resident base falls squarely within the 

most vulnerable demographic group identified by 

the regulations, the most severe restrictions were 

imposed on the activities of our residents. This 

meant incurring unanticipated costs in acquiring 

the appropriate personal protective equipment for 

staff and contractors who were allowed to continue 

to work on our premises as well as in restricting 

access to and egress from our Villages in line with 

the new regulations. The impact of these 

restrictions and the consequential efforts of the 

Group to assist residents and their families as well 

as staff and contractors who will suffer the 

financial consequences of the reduced economic 

activity, are expected to negatively affect the 

Group's financial results significantly in the 

forthcoming financial year. It is only the Group's 

strong financial position at the end of the current 

financial year that will enable it to withstand these 

impacts.

The past financial year coincided with three 

consecutive quarters of negative economic growth 

in the South African economy as a whole and this 

placed concomitant financial pressures on the 

Group's resident base. The result has been most 

keenly felt in the Care Centre facilities operated by 

the Group with the highest level of price resistance 

being felt in its North West Province-based 

Villages. The setting of annual tariffs within the 

various Care Centres and specialist Dementia care 

facilities is approached with the objective of 

achieving a break-even result. But even in the least 

expensive of the Group's facilities, the loss of 

occupancy of a single bed for a year results in a 

direct negative impact of some R100 000 per 

annum on the bottom line as costs, other than food 

costs, are of a “fixed” nature and do not fluctuate 

directly in line with occupancies. Lower than 

budgeted occupancies achieved in a number of 

Villages consequently result in insufficient 

revenue to cover the costs incurred for the year.

The increasing pressures on families to defer 

admission of family members to Care Centre 

facilities continue to focus the Board's attention on 

developing new models of providing care “in 

place” (i.e. within existing residences and without 

transferring to care facilities) at an affordable cost. 

Contrary to expectations at the beginning of the 

year, actual Life Rights sales remained at levels 

above those achieved in the previous year. Because 

of the Group's accounting policy of spreading 

income earned on the roll-over of Life Rights units 

over a period of eight years, the amount reflected 

as income in the current year was 8% below the 

previous year although still ahead of budget.
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Relationship with The Methodist Church of 

Southern Africa

I have reported for the last two years on the work 

undertaken to implement the Conference 2017 

decision of the Church to bring together all those 

working in caring for the elderly in South Africa 

that use the Methodist Church “brand” to promote 

their ministry. The objective of the working group 

established in 2018 was for these organisations to 

share their collective experience and knowledge in 

order to shape a consistent approach to Elder Care 

in both residential and community facilities 

operating within the ambit of the Methodist Church 

and using its name. Work on the collection of 

applicable data from all organisations involved in 

Elder Care work commenced late in 2018, but 

subsequent progress has stalled. It is hoped that 

the work will resume in earnest once the current 

national lock-down regulations are completely 

lifted.

The MHA Foundation

The foresight of our predecessors on the Methodist 

Homes Board in responding to the “caring” 

element of MHA's Mission Statement, led to the 

establishment in 1994 of the Methodist Homes 

Foundation. It was recognised even then that an 

increasing number of Methodist Homes' residents 

were facing financial challenges in meeting the 

commercial tariffs normally charged, especially in 

the area of Assisted Living. The Foundation 

operates independently of the Methodist Homes 

operating entity (which is the main subject of this 

report), to provide the means to alleviate this 

challenge. Over time, donations and bequests have 

been received and carefully invested to provide 

funding for needy residents and as at 31 March 

2020, some R25 million has been accumulated. 

This is R6 million below the prior year as a 

consequence in the fall in market values of the 

Foundation's investments as at 31 March 2020 in 

response to the Covid-19 pandemic. In accordance 

with the Foundation's Constitution, the Trustees 

are required to distribute no less than half of its 

annual income to needy residents of Methodist 

Homes to enable them to meet the tariffs normally 

levied on residents in its respective Villages. 

For the 2020 financial year, allocations of over       

R 1.9 million were made from investment returns to 

needy residents. This assistance is in addition to 

considerable amounts donated out of fundraising 

activities initiated by residents in many Villages to 

provide meals, transport and incontinence 

products, amongst other things, to fellow residents 

who face financial constraints. Pressure on the 

Foundation to meet increasing demands on its 

funds whilst its investment returns are constrained 

will place additional limitations on the extent to 

which it can provide assistance to residents in the 

forthcoming financial year.

Financial performance

The Group's financial performance for the year 

under review was satisfactory, reflecting a surplus 

of R3.6 million compared with a surplus of R2.4 

million in the previous year.

 

Total revenue, including Life Rights income of 

R15.7 million (2019: R17 million) grew at a 

moderate 6% over the previous year; the main 

influence on this relatively low growth being 

reduced Life Rights income and lower-than-

anticipated occupancies in both the Group's Care 

Centres and Board & Lodging facilities. Operating  

expenditure, excluding Capex, which was 

generally well controlled, also rose by 6%. 

Expenditure during the current year amounted to 

over R6.4 million on major asset replacement and 

maintenance projects compared with R6.1 million 

in the previous financial year. The Board continues 

to exercise close control over the Group's cost base 

without detracting from the quality of its customer-

service offerings. This enabled the Group to 

achieve positive cash flows of R2.5 million for the 

year.

Methodist Homes for the Aged Annual Report 2020
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Capital projects

R12 million was spent on capital projects during the 

year compared with only R8.9 million in the previous 

year. Costs incurred included R7.4 million on the 

development of a property adjacent to the existing 

Prim Villa Retirement Village to facilitate better 

accommodation of the existing cramped kitchen and 

laundry facilities. There were also additions to 

electronic and mechanical equipment, and furniture 

and fittings totalling R3.6 million.

Technology

Over five years ago, the Board approved an 

investment of R30 million to upgrade the ageing 

voice communication systems in Methodist Homes’  

Villages by installing fibre optic technology to each of 

the sixteen properties in the Group portfolio. An 

added benefit which was strongly promoted by the 

vendors at the time was that in addition to providing 

voice communication on a platform which would 

enhance security of residents by allowing them to 

easily communicate with various service centres 

within each Village through a standard telephone 

system, it would be possible to provide Wi-Fi 

technology at no additional cost. The Board agreed 

that residents would be required to contribute only 

the then approximate cost of a standard fixed 

telephone line of R100 per month – and this cost has 

not increased since the initial installation. 

Unfortunately, the quality and availability of Wi-Fi 

connectivity has been erratic, to say the least. 

Although there is no cost for this service levied on 

residents, they have, not surprisingly, been critical of 

the lack of service. The Board and management have 

engaged with the vendors on a number of fronts, 

including litigiously – to no avail – partly because the 

original vendor unlawfully ceded its contract to a  

subsidiary whose workforce had had no involvement 

with the initial specifications for the service nor with 

changes agreed to it. The contract has a further 

twelve months or so to run and management has been 

directed to plan for a replacement service when it 

expires.

Governance & appreciation

As I reported last year, the Board continues to align 

itself with the principles espoused by the King 

Commission as far as is feasible and is focused on a 

number of issues including:

Ÿ regular self-assessment of the performance of the 

Board and its members, including an independent 

evaluation of the Chairman's performance by the 

Lead Independent Director;

Ÿ increasing the diversity of Board members, 

particularly in regard to skills and gender 

representation, and

Ÿ Risk Management issues pertinent to Methodist 

Homes' business environment.

In November 2019 we were saddened to lose the 

services of the Group's Financial Director, Rudolph 

Gwarada, who took the opportunity to emigrate to 

Canada with his young family. Rudolph had served in 

various positions at Village level and at Head Office 

before joining the Board in July 2016. I would like to 

record my, as well as the Board's sincere appreciation 

to Rudolph for his sterling service to Methodist 

Homes and wish him and his family every success as 

they begin their new life abroad.

The past financial year has again been a challenging 

one organisationally and I wish to record my sincere 

appreciation to each member of staff for their 

invaluable  contr ibut ions  in  enabl ing  the 

organisation to continue to fulfil its mission of 

“providing secure,  car ing  and af fordable 

accommodation and services to the elderly.” 

In particular, I am grateful for the support and 

counsel of the Lead Independent Director and my 

other Board colleagues during the year and I look 

forward to being able to continue to access their 

individual and collective wisdom as the organisation 

charts its way forward into a sustainable future.

Les Smith

Chairman

Methodist Homes for the Aged Annual Report 2020
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Human Resources

Staffing 

At 31 March 2020, Methodist Homes employed 462 

permanent staff members, besides providing relief 

work for 71 additional employees. The majority of 

these employees are engaged in the nursing 

departments at the fifteen Homes and Villages 

operating in Gauteng and the North West Province.

The catering, cleaning, gardening and security 

services provided in the Group's Homes and Villages 

are generally outsourced, as this is not the core 

business of the organisation and allows management 

more time to concentrate on the residents and their 

care.

This year senior staff turnover was much more settled 

than in the previous year, with the departure of two 

managers and one nursing manager being recorded.   

However, the Group did experience changes at Head 

Office level with the appointment of a new Chief 

Executive Officer and Chief Financial Officer.  

Unfortunately the Chief Executive position became 

vacant again during the reporting period, and the 

recruitment process was recommenced. We were sad 

to lose our long serving Chief Financial Officer, 

Rudolph Gwarada, who took the opportunity to 

relocate his family to Canada, but we are pleased to 

welcome his replacement, Sarurai Mangwanda, into 

the Head Office team.

Long service was achieved by 63 employees this year.  

Four employees received an award for 30 years' 

service. These employees started at Methodist 

Homes when they were in their mid-20's or early-

30's, and some still have nearly 10 years service 

available until retirement age is achieved.

Six employees' dismissal cases and one Union 

dispute were submitted to the Commission for 

Conciliation Mediation and Arbitration. Two cases 

were settled for notice pay and the remaining four 

cases were withdrawn by the applicants, whilst the 

wage negotiations were settled with the Union. 

Training

All new employees are required to attend Induction 

and Eden training run by the Head Office team when 

they join Methodist Homes. This training is offered 

every 3 months and gives new employees an 

introduction to the organisation, providing an 

overview of the policies and procedures in place and 

an explanation of the Group's Code of Conduct is 

undertaken through the use of a corporate video in an 

easily-understandable presentation. 

 

The Employment Equity Committee attended a 

course on the roles and responsibilities of the 

representatives elected to the Employment Equity 

Committee. This was very valuable in preparing and 

assisting committee members to represent their 

respective Homes and Villages on this important 

committee which meets every 3 months.

During the reporting period, Leadership Develop-

ment training was held on two occasions - in June 

2019 and March 2020 - it was attended by a total of 

34 leaders. Computer, office administration, fire and 

Occupational Health and Safety training took place at 

home level.

In-service training in all Group Care Centres is 

undertaken on an ongoing basis and is always a 

priority for Methodist Homes' Nursing Managers.
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Biometric & payroll system

During this reporting period the Board of Directors 

approved an amount of some R725 000 for the 

upgrading of the existing biometric clock-in and 

payroll processing systems. The objective is to have a 

biometric system that fully integrates into the payroll 

system and a payroll system that includes the 

required Human Resource management modules. 

After a lengthy comparison process, it was decided to 

acquire the “Sage People 300” payroll and Human 

Resource modules and “ERS” biometric systems.  

Implementation was scheduled to start in March 

2020 to coincide with the start of the new tax year. A 

successful parallel run was done on both the old and 

new payroll systems before implementation of the 

new processes. The implementation of the biometric 

system and the Human Resource modules were 

implemented once the payroll was running and 

includes an Employee Self Service module which will 

allow employees to have access to their leave records 

and have the ability to apply for leave and submit 

claims for approval by management electronically. 

 

Once the system is fully operational it will improve 

record keeping of working hours as well as leave 

records and generally streamline the payroll process.  

The Human Resource modules will greatly assist in 

keeping employee records of activities such as 

attendance at training courses as well as the 

collection of statistics for Employment Equity and for 

Workplace Skills Plans. It is anticipated that in the 

future more modules can be added to the programme 

to assist with and regulate the Performance Appraisal 

processes.

Risk report

Methodist Homes' Board of Directors recognises and 

acknowledges that it is accountable for the 

establishment and maintenance of an effective 

Enterprise Risk Management (ERM) system and has 

implemented such a system under the direction of the 

Institute of Risk Management South Africa (IRMSA).

Although staff recognises that the company is still in 

the early stages of the process, results thus far show a 

good understanding and application of the process. 

The ERM process is being applied continuously with 

the view of identifying and evaluating risks and 

ensuring that these risks are managed and effectively 

mitigate the critical risks in line with the business 

strategy.

The ability to effectively identify and manage risk is a 

vital element of business success for all parts of 

Methodist Homes and ERM takes place in all aspect of 

processes and operations within the Group.

The ERM approach follows a decentralised structure. 

All Homes / Villages are responsible for their own 

ERM which is subjected to quarterly review by the 

Finance and Audit sub-committee of the Board. The 

Homes / Villages follow the minimum requirements 

outlined where specific policy, guidelines, 

assessment tools and other guiding materials are 

made available.

In 2019 IRMSA recognised the progress made by 

Methodist Homes in implementing an ERM system, by 

awarding it with its annual industry award for Civil 

Organisations. 

The Eden Alternative

Eden training is an introduction to the “Eden 

Alternative” philosophy which is designed to ensure 

that all employees understand the concept of person-

centred care. This training is extended to all 

outsourced contractors as well as the Group's 

employees.

The financial year saw 72 staff and contractors 

trained in the Eden Alternative philosophy. Both 

permanent staff and members of our outsourced 

contractors have taken part in the training sessions 

at various levels.

Every level of service provider, from carers; security 

guards; gardeners; managers to bookkeepers, are 

considered “care partners” and all are on a journey to 

enrich the lives of those who call Methodist Homes 

their home. All are encouraged to work together to 

improve the lives of residents and colleagues alike.  

           ...Continued on next page
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During the year Methodist Homes was privileged to 

host a three-day Eden Alternative accreditation 

course which included members of many different 

like-minded Villages in Gauteng and surrounds 

wishing to enhance their level of care and improve the 

manner in which things can be done to benefit all in 

their places of work.

Nursing services

It's estimated that there are 50 million people living 

with Dementia worldwide. This number will increase 

to an estimated 82 million in 2030 and 152 million in 

2050. As a result Methodist Homes is expanding 

Dementia care facilities within the Group.

 

A further property has been purchased adjacent to 

Prim Villa and will be refurbished in the near future to 

add frail care capacity for people living with 

Dementia. The Home currently accommodates 77 

residents living with different forms and degrees of 

Dementia. The Care Centre has undergone extensive 

renovations in the past year with a purpose-built 

kitchen and laundry being added to the Home. Other 

Homes in the Group with Dementia care wings to 

facilitate the need for specialised care include 

Fairleads in Benoni, Arbor Village in Bedfordview, 

Samuel Broadbent House in Potchefstroom and 

Montgomery Haven in Montgomery Park. 

Alzheimer's is the most common form of Dementia. 

Every 3 seconds someone in the world is diagnosed 

with Dementia, with Alzheimer's contributing 

between 60-80% of all diagnosed cases. The latest 

statistics show (2015) that there are approximately 

2,2 million people living with some form of Dementia 

in South Africa. If updated statistics were available 

the number would be significantly higher.

Partnering for Industry Care Leadership

Prim Villa is the flagship Dementia care facility in the 

Group focusing predominantly on caring for those 

living with Dementia. Research is constantly being 

done to discover and implement new innovative 

practices that will assist those living with Dementia to 

lead the best quality of life possible. Methodist 

Homes has embarked on a journey to interrogate best 

practice and alternative care through technological 

advancement as well as introducing the use of 

equipment designed to improve safe patient 

handling.

Prim Villa is currently the only care facility in South 

Africa that has acquired and is using with great 

success the Nordic Wellness Chair. This is a high-end 

“recliner” that has a marked positive effect on those 

Dementia residents able to take advantage of it. It has 

brought healing and calm to many residents at Prim 

Villa, changing lives dramatically and alleviating 

behavioural challenges. After seeing the benefits to 

his loved one and hearing testimony from the Home's 

management and staff, a family member kindly 

donated a second Nordic Wellness Chair to Prim Villa. 

Prim Villa was also privileged to receive a bespoke 

“Rhapsody Spa” complete with a special lifter to 

lower residents safely into the bath, giving staff the 

flexibility to choose the right solution for their 

resident. All baths are fully height-adjustable, 

ensuring staff is always able to work in a safe and 

comfortable position and can enjoy a positive one-to-

one interaction throughout the bathing task. The bath 

has a hydro massage feature as well as hydro sound, 

and sound & vision multi-sensory features, designed 

to help enhance the therapeutic benefits of the 

bathing experience.      

            ...Continued on next page
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Dementia Prevalence in a Rural Region of South Africa: A Cross-Sectional Community Study
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The Arjo Group has 60 years of history as an acute 

care partner in the long-term Care Centres. They 

recently did an assessment of all the Methodist 

Homes Care Centres to ensure that they retain and 

continuously improve the integrity of care across the 

Group.

Arjo identified that, within the Methodist Homes 

Group, the Care Centre beds were outdated and the 

Board made a decision to embark on a phased project 

to acquire new beds to enhance the level of care in its 

Homes.

Beds will be systematically replaced with Minuet 

beds and Penteflex mattresses. This mattress has a 

pressure reducing surface with a profile memory of 

the resident using it.

In-bed-care forms a significant and important part of 

the 24-hour care process in Care Centres. By 

promoting comfort, independence and more effective 

in-bed mobilisation, Methodist Homes intends to 

ensure that the bed continues to deliver benefits and 

pay-offs to both the resident and carer over time. 

These benefits include pressure area management, 

minimising the risk of slipping and falling while at 

the same time minimising strain on staff associated 

with in-bed support and repositioning. This purchase 

has made a significant difference to residents’ 

comfort and safety as well as carer safety.

Residents’ activities 

In line with MHA's commitment to following the Eden 

Alternative, alleviating loneliness and boredom in 

our residents' lives is always a priority for 

management.

During the year our Villages held numerous events 

and functions to entertain the residents, from 

monthly birthday tea parties, themed dinners, 

musical entertainment and Christmas lunch 

(including a mid-year celebration in July) to a 

spectacular professionally-presented Carnival Event 

with “all the fun of the fair” staged at each Village in 
ththe Group as a lead-up to MHA's 50  anniversary 

which will be celebrated in August 2020. Each Village 

was treated to an amazing spectacle of jaw-dropping 

feats; a sea of colour filled the halls and waves of 

music filled the air as a man-on-stilts, a juggler on a 

unicycle, a magician and fire dancers thrilled the 

residents. Residents got the opportunity to show off 

their hula-hoop skills much to the delight of the 

onlookers. The day’s merriment was captured on film 

in a photo booth where residents could dress up in 

colourful carnival-themed apparel. While typical 

carnival games brought out a few competitive 

natures, residents indulged in hot dogs, popcorn, 

slush puppy and candy floss. The cheering and 

laughter made it very clear that our residents 

thoroughly enjoyed the experience, being taken down 

memory lane where fond childhood memories were 

re-lived.

Operational review continued
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Financial performance

The Group performed reasonably well during the year 

under review, recording a surplus of R3.6 million, 

52% higher than the previous financial year. Total 

revenue, including Life Rights income of R15.7 million 

(2019: R17 million), grew by 6% over the previous 

year due to a combination of inflation-linked tariff 

increases and efficiencies in recoveries. Life Rights 

income increased by only 2% although a higher 

number of “roll overs” were concluded than during 

the previous year.

The increase in other costs was mainly due to the 

general year-on-year inflation in prices of goods and 

services, but this was offset to some extent by cost 

savings where occupancies were lower than budget. 

Operating costs also include expenditure of over R6.4 

million on major asset replacement and maintenance 

projects during the current year compared with R6.1 

million in the previous year. The Board continues to 

exercise close control over the Group's costs without 

detracting from the quality of its customer-service 

offerings.

The Group's Balance Sheet is strong with total assets 

of R320 million as at 31 March 2020, an increase of 

2% over 2019, and comprise land and buildings at a 

cost of R201 million, R17 million in project 

development costs, cash and cash equivalents of R99 

million as well current assets of R3 million. Total 

liabilities increased by 4% mainly due to the increase 

in the deferred Life Rights income.

Capital projects 

R12 million was spent on capital assets and building 

projects including the costs of expansion of facilities 

at Prim Villa and the cost of procurement of new frail 

care beds and mechanical nursing aids at all Villages 

in the Group. 

Financial snapshot

As indicated by the Chairman in his review, the 

surplus for the 2020 financial year was R1.226 million 

higher than that achieved in the prior year. The 

following table summarises the Group’s segmental 

results analysis for the year:

The frail Care Centres performed well compared to 

last year as the previous year was impacted by high 

debt impairment. Rental income increased by 20% 

due to higher occupancies achieved whilst the 

Privately Funded Units' results improved mainly due 

to more effective cost management.
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VILLAGES
2019/2020              

R’m
2018/2019             

R’m

Frail care 742 (3 240)

Rentals 2 499 2 069

Full Board & Lodging (525) (370)

Privately Funded 
Units 

(347) (1 270)

Other income 7 143  7 827

9 512 5 016

HEAD OFFICE

Income 
(excl. Life Rights)

10 006 9 101

Expenses (25 255) (22 132)

(15 249) (13 458)

Operating deficit (5 737) (8 442)

Income (Life Rights) 15 713 16 988

9 976 8 546

Major repair and 
refurbishment cost

(6 386) (6 182)

SURPLUS FOR 
THE YEAR

3 590 2 364
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Total income (Figure 1) has been increasing steadily 

annually in line with inflation over the past four years 

due to the implementation of inflation-linked tariff 

increases. In 2018, total income grew by 16% due to  

the addition of a new Village, Montgomery Haven. The 

Group's operating results have remained stable over 

the past four years despite lower occupancies and 

inability to collect revenue in some instances. Life 

Rights income has been consistent over the past four 

years and contributes 9% of the Group's revenue. 

Board & Lodging income made up 48% of the Group's   

revenue (Figure 2) for the past four years. The 

increasing efficiency in recovery of costs incurred in 

the delivery of services has resulted in a steady 

increase in other income, with the exception of 2018, 

when Montgomery Haven was added to the Group.

Over the past four years, “other” expenses (which 

exclude staff remuneration and food costs) comprise 

52% (Figure 4) of Methodist Homes' total expenditure 

base and include maintenance and repairs, Municipal 

charges, cleaning and catering costs (catering 

contract costs excluded in the food costs). Total 

expenses (Figure 3) have increased by 5% over the 

previous year and by an average of 13% over the past 

four years, in part due to the addition of Montgomery 

Haven to the Group's portfolio. Employee costs have 

increased by an average of 10% annually over the 

past four years as the organisation aims to ensure that 

employees are remunerated in line with the industry 

average and that an appropriate staff complement is 

in place. Management remains focused on ensuring 

that each of the Villages achieve a sound financial 

position on a stand-alone basis. 
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Figure 3:

Expenditure growth 2017 - 2020 
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Income growth over the past 4 years
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Total revenue categories 2017 - 2020 
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Summary financial statements:
Independent auditor’s report
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Opinion 

The summary financial statements of Methodist 

Homes for the Aged NPC, which comprise the 

summary statement of the financial position as at 31  

March 2020, the summary statement of profit and 

loss and other comprehensive income and summary 

statement of cash flows for the period then ended, are 

derived from the audited financial statements of 

Methodist Homes for the Aged NPC for the period 

ended 31 March 2020.

In our opinion, the summary financial statements are 

consistent, in all material respects, with the audited 

financial statements, in accordance with the 

requirements of the International Financial 

Reporting Standards for Small and Medium-sized 

Entities and the Companies Act of South Africa with 

the exception that they do not contain the notes to the 

financial statements including accounting policies.

Summary financial statements

The summary financial statements do not contain all 

the disclosures required by the International 

Financial Reporting Standards for Small and 

Medium-sized Entities and the Companies Act of 

South Africa applied in the preparation of the audited 

financial statements. Reading the summary financial 

statements and the auditor's report thereon, 

therefore, is not the substitute for reading the 

audited financial statements and the auditor's report 

thereon. The summary financial statements do not 

reflect the effects of events that occurred subsequent 

to the date of our report on the audited financial 

statements.

Audited financial statements & report thereon

We expressed an unmodified audit opinion on those 

financial statements in our report dated 4 September 

2020.

Directors’ responsibility: Summary financial 

statements

The Directors are responsible for the preparation of 

the summary financial statements in accordance with 

the International Financial Reporting Standards for 

Small and Medium-sized Entities and the Companies 

Act of South Africa with the exception that the 

Directors' emolument disclosure included does not 

list the remuneration received by each Director, as 

required by the Companies Act of South Africa 

(Section 30(4)), and for such internal control as the 

Directors determine necessary to enable the 

preparation of the summary financial statements that 

are free from material misstatements, whether due to 

fraud or error.

Auditor’s responsibility 

Our responsibility is to express an opinion on 

whether the summary financial statements are 

consistent, in all material respects, with the audited 

financial statements based on our procedures, which 

were conducted in accordance with the International 

Standards on Auditing (ISA 810) (Revised) 

Engagements to report on summary financial 

statements.

BDO South Africa Incorporated

Bonita De Wet

Director

Registered Auditor

4 September 2020
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Directors’ responsibility & approval

The Directors are required by the Companies Act of 

South Africa to maintain adequate accounting 

records and are responsible for the content and 

integrity of the annual financial statements and 

related financial information included in this 

report. It is their responsibility to ensure that the 

annual financial statements present fairly the state 

of affairs of the company as at the end of the 

financial year and the results of its operations and 

cash flows for the year then ended, in conformity 

with International Financial Reporting Standards 

for Small and Medium-sized Entities. The external 

auditors are engaged to express an independent 

opinion on the annual financial statements.

The Directors acknowledge that they are ultimately 

responsible for the system of internal financial 

control established by the company and place 

considerable importance on maintaining a strong 

control environment. To enable the Directors to 

meet these responsibilities, the Board of Directors 

sets standards for internal control aimed at 

reducing the risk of error or loss in a cost effective 

manner. The standards include the proper 

delegation of responsibilities within a clearly 

defined framework, ef fective accounting 

procedures and adequate segregation of duties to 

ensure an acceptable level of risk. These controls 

are monitored throughout the company and all 

employees are required to maintain the highest 

ethical standards in ensuring the company's 

business is conducted in a manner that in all 

reasonable circumstances is above reproach. The 

focus of risk management in the company is on 

identifying, assessing, managing and monitoring 

all known forms of risk across the company. While 

operating risk cannot be fully eliminated, the 

company endeavours to minimise it by ensuring 

that appropriate infrastructure, controls, systems 

and ethical behaviour are applied and managed 

within predetermined procedures and constraints.

The Directors are of the opinion, based on the 

information and explanations given to the 

Directors by the management, that the system of 

internal control provides reasonable assurance 

that the financial records may be relied on for the 

preparation of the annual financial statements. 

However, any system of internal financial control 

can provide only reasonable and not absolute 

assurance against material misstatement or loss. 

The Directors have reviewed the company's 

statement of cash flows forecast for the subsequent 

year and, in the light of this review and the current 

financial position, they are satisfied that the 

company has or has access to adequate resources 

to continue in operational existence for the 

foreseeable future.

The annual financial statements set out on pages 

18 and 19 which have been prepared on the going 

concern basis, were approved by the Board of 

Directors and were signed on their behalf by:

L. Smith      Date

Chairperson

S.P. Mangwanda    Date

Chief Financial Officer

Methodist Homes for the Aged Annual Report 2020

1 August 2020

1 August 2020

“The Directors acknowledge that they 

are ultimately responsible for the 

system of internal financial control...”
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1. Review of activities

Main business & operations

The principal activity of the company is the provision 

of accommodation and other services for older 

persons. These services are provided through fifteen 

Homes which are regarded as being separate 

operational entities. The financial position of these 

Homes and of the organisation's Head Office is 

consolidated in the attached financial statements.

2. Post statement of financial position events

Countries and businesses globally have been 

affected by the outbreak of the Covid-19 pandemic 

forcing many countries to implement actions aimed 

at containing the spread of this virus. South Africa is 

no exception, and has been reporting increased 

numbers of people affected by the virus. 

On 23 March 2020, the President of South Africa 

announced a lock-down of the country for an initial 

period of three weeks from 27 March 2020 to 16 April 

2020. A further extension was announced by the 

President of South Africa on 9 April 2020 in terms of 

which all non-essential businesses had to cease 

operations during this period. The announcement did 

not have an impact on the company's operations as it 

is classified as an essential service provider and 

therefore continued to operate during the lock-down 

period. Management assessed the impact of the lock-

down on the cash flows of the company and based on 

the available information, is satisfied that the 

company has sufficient access to cash resources and 

facilities to meet their obligations as and when they 

become due and payable. Directors will be advised of 

any developments in this event listed above that may 

have a material effect on the operations of the 

company. Therefore, no adjustments will be made to 

the financial information.

The Directors are not aware of any other material 

event which occurred after the reporting date and up 

to the date of this report.

3. Directors

The Directors of the company during the year and to 

the date of this report are as follows:

l Mr L F Smith (British) (Chairperson)

l Mr M E Hopkins (Lead Independent Director)

l Dr H Motuba

l Mr R Davies

l Rev P Witbooi

l Mr M Humphries

l Mr R Gwarada (Zimbabwean) Resigned November 2019

l Mrs P J Mnisi

4. Auditors

BDO South Africa Incorporated will continue in office 

in accordance with section 90 of the Companies Act 

of South Africa.

The Directors submit their reports 
for the year ended 31 March 2020
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ASSETS

Non-current assets

Property, plant and equipment R5 218 825 R4 359 541

Investment property R195 914 176 R195 224 276

Development projects R17 720 840 R10 339 119

R218 853 841 R209 922 936

Current assets

Inventories R438 631 R320 961

Accounts receivable R2 938 957 R7 251 733

Cash and cash equivalents R98 676 216 R96 132 284

R102 053 878 R103 704 978

Total assets R320 907 645 R313 627 914

EQUITY AND LIABILITIES

Equity

Accumulated surplus R229 529 537 R225 713 421

LIABILITIES AND DEFERRED INCOME

Non-current liabilities

Deferred Life Rights income R67 600 484 R62 200 069

Current liabilities 

Accounts payable R17 350 161 R18 675 496

Life Rights payable R2 328 894 R3 100 229

Provisions R4 098 570 R3 938 699

R23 777 624 R25 714 424

Total liabilities R91 378 108 R87 914 493

Total equity and liabilities R320 907 645 R313 627 914

2020 2019

Statement of comprehensive income

2019 2018

Revenue R164 662 356 R155 193 700

Other income R11 896 604 R17 372 567

Operating expenses (R180 858 463) (R177 926 095)

Operating (deficit) / surplus (R4 299 503) (R5 359 798)

Interest received R8 021 968 R7 850 916

Finance charges (R131 829) (R127 502)

Surplus for the year R3 590 636 R2 363 616

Summary financial statements:
Statement of financial position



19 Methodist Homes for the Aged Annual Report 2020

Balance at 31 March 2018 R223 218 461

Total comprehensive income for the year R2 363 616

Reserves utilised for the year R131 344

Balance at 31 March 2019 R223 218 461

Total comprehensive income for the year R3 590 636

Reserves additions for the year R225 480

Balance at 31 March 2020 R229 529 537

Accumulated Surplus

CASH FLOWS FROM OPERATING ACTIVITIES

Cash generated from (utilised in) operations R6 334 859 (R5 671 604)

Interest received R8 021 968 R7 850 916

Finance costs (R131 829) (R127 502)

Net cash flows from operating activities R14 224 998 R2 051 810

CASH FLOWS FROM INVESTING ACTIVITIES

Development projects (R7 381 720) (R3 831 513)

Additions to property, plant and equipment (R3 574 826) (R2 329 137)

Additions to land and buildings owned (R950 000) (R2 687 183)

Reserves additions (utilised) R225 480 R131 344

Net cash flows from investing activities (R11 681 066)) (R8 716 489) 

Total cash movement for the year R2 543 932 (R6 664 679)

Cash and cash equivalents at the beginning of the year R96 132 284 R102 796 963

Cash and cash equivalents at year-end R98 676 216 R96 132 284

2020 2019

Statement of cash flows

Statement of changes in equity



HEAD OFFICE
72 Garden Road, Bordeaux, Randburg
Tel: +27(0)11 686 2600
info@mha.co.za 

ARBOR VILLAGE
Cnr. Smith & Bradford Roads
Bedfordview
Tel: +27(0)11 686 1750
arbor.ask@mha.co.za 

EDDY HOUSE
133 Ampthill Avenue
Benoni
Tel: +27(0)11 686 1300
eddy.info@mha.co.za 

ELANDSHAVEN RETIREMENT VILLAGE
Cnr. Elandsheuvel & Van Tonder Streets
Elandsheuvel, Klerksdorp
Tel: +27(0)18 406 0800
elds.info@mha.co.za 

EVENTIDE HOME
19 Bramley Avenue
Ellaton, Klerksdorp 
Tel: +27(0)18 406 0750 
eventide.manager@mha.co.za 

FAIRLEADS RETIREMENT VILLAGE
Cnr. Pretoria & James Roads
Fairleads, Benoni
Tel: +27(0)11 686 1200
fairleads.info@mha.co.za 

GARDEN VILLAGE
72 Garden Road
Bordeaux, Randburg
Tel: +27(0)11 686 1000
gv.info@mha.co.za 

MONTGOMERY HAVEN
14 Langenhoven Street
Montgomery Park, Johannesburg
Tel: +27(0)11 686 2820
mh.info@mha.co.za

PRIM VILLA
159 Cydonia Road
Primrose Hill, Germiston 
Tel: +27(0)11 686 2620
pv.manager@mha.co.za 

QUEENSWOOD METHODIST HOME
3 Briscoe Lane 
Queenswood, Pretoria                            
Tel: +27(0)12 391 2700           
qws.admin@mha.co.za                      

RIDGEVIEW VILLAGE                       
Caravelle Road                                      
Impala Park, Boksburg                               
Tel: +27(0)11 686 1500         
ridgeview.info@mha.co.za 

ROSE VILLAGE
22 Reunert Drive
Roosevelt Park, Johannesburg
Tel: +27(0)11 686 1600
rose.info@mha.co.za 

SAMUEL BROADBENT HOUSE
66 Du Plooy Street
Potchefstroom
Tel: +27(0)18 285 0900
sbb.info@mha.co.za 

SPRINGS RETIREMENT VILLAGE
Cnr. 12th Street & Colliery Road
Springs
Tel: +27(0)11 686 2300
springs.info@mha.co.za 

SUMMERFIELD PARK
41 Carlton Street
Johannesburg North, Randburg
Tel: +27(0)11 686 2000
sfp.info@mha.co.za 

SUMMIT VILLAGE
19 Juliana Street
Ontdekkers Park, Roodepoort
Tel: +27(0)11 686 2430
summit.admin@mha.co.za
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Co Reg No. 1970/016748/08 (Non-profit company)

Contact information




