
 

 

How Methodist Homes Queenswood is dealing with the national lockdown 
 

After Queenswood received a letter from Estelle, Group Nursing Manager, stating that the World Health 

Organisation have posters available regarding the Coronavirus we sprang into action. 

 

We ordered 25 litres of hand sanitiser and confirmed that we already had masks in stock. 

 

Time for in-service training and to gain CPD points. Lectures were given regarding: 

1. Hand washing procedure. 

2. How to protect yourself and others from getting infected. 

3. When, how to use and how to remove masks. 

4. What is Covid-19?   

5. Use of “Boere Rate” or indigenous cures. 

6. Announcement given by President Cyril Ramaphosa. 

 

When the lockdown hit us we knew that we needed to adhere to the following: 

1. Stay calm and don’t overreact. Don’t predict the future. 

2. Don’t start using masks unnecessarily. None of our residents showed any signs of being positive for 

the Covid-19 virus. 

3. All nursing staff received flu-injections. 

4. To prevent unnecessarily travel and possible exposure to the virus, nursing staff are permitted to sleep 

on the premises. 

 

National lockdown is the ideal time to spend with our residents and to spoil them.  

 

Queenswood have implemented the following: 

 Doing exercises with the village residents and care centre residents. The residents from the village 

stand on their balconies while doing the exercises. 

 The care centre residents sit 1 metre apart with their masks on. Often the care centre residents are 

reluctant to join in the exercises but now they have really enjoyed it. 

 The nurses march through the village and care centre singing beautiful songs. 

 Prof. Carol Lotter came and entertained the residents of the care centre with music. 

 Plastic bags were put up on the residents of the village burglar doors so it is not necessary for them to 

bend and pick up the news letters from the office regarding any news about the virus and other 

information from the office. 

 Residents from the care centre were spoiled with a foot spa day and their finger and toe nails were 

treated and paint applied. 

 We spoiled the residents by distributing Easter Eggs in plastic wrappings. 

 It will soon be our managers’ birthday and the residents will all receive a cupcake. 

 We spend individual time with the residents reading to them, playing games or just talking. 

 We spoil residents with a head massages and wash and blow dry their hair. 

 The kitchen spoiled the care centre residents with homemade milk tart. 

 One of the residents made scarves and hand mittens for our other residents. 

 A residents’ son sponsored cappuccino and marshmallows. 

 Took a stroll with the wheel-bounded residents in our beautiful garden. 

 

Some things we’ve learned that have assisted us so far 

 Motivate your staff to start the shift with a creed. 

 Complete the “know me better” form – everyone can benefit from knowing a little more about their 

“neighbour”. 

 

Stay healthy and calm 
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